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Intended Use
Thank you for choosing a K Care Utility and Desk Utility Chairs.

These chairs are intended for sitting in a homecare, aged care or hospital 
environment. They are height and width adjustable to suit users of  
various size and mobility. The Desk Utility design is intended to allow  
users to position themselves closer to desks and tables.

Specifications

KA586KDV03 
Champagne Utility Chair
Seat Width	 460 - 510 mm

Seat Depth	 460 mm

Seat Height	 430 - 580 mm

Overall Depth	 510mm

Backrest Height	 440mm

Max User Weight	 200kg

Materials: Mild steel with powder coat finish and 
padded upholstery covered in vinyl.

KA586KDG05 
Grey Stone Utility Chair
Seat Width	 460 - 510 mm

Seat Depth	 460 mm

Seat Height	 430 - 580 mm

Overall Depth	 510mm

Backrest Height	 440mm

Max User Weight	 200kg

Materials: Mild steel with powder coat finish and 
padded upholstery covered in vinyl.

KA586KDDV03 
Champagne Desk Utility Chair
Seat Width	 460 - 510 mm

Seat Depth	 460 mm

Seat Height	 430 - 580 mm

Overall Depth	 510mm

Backrest Height	 440mm

Max User Weight	 200kg

Materials: Mild steel with powder coat finish and 
padded upholstery covered in vinyl.

KA586KDDG05 
Grey Stone Desk Utility Chair
Seat Width	 460 - 510 mm

Seat Depth	 460 mm

Seat Height	 430 - 580 mm

Overall Depth	 510mm

Backrest Height	 440mm

Max User Weight	 200kg

Materials: Mild steel with powder coat finish and 
padded upholstery covered in vinyl.
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Safety Precautions
Safe Use Environment

This product is safe for use in dry environments (i.e. not to be  
used in showers, baths or other wet area environments).

This product may be used outdoors in dry conditions for short periods 
however should not be left exposed to the elements for extended periods  
of time or degradation of the upholstery may occur. 

Safety Warnings

•	 Do not exceed the maximum user weight

•	 Periodically inspect the assembly fasteners to ensure they are tight

•	 Ensure that the leg adjusting push pins are fully engaged before use: 

•	 Ensure that the chair is stable and level on the floor before sitting

•	 Ensure there is adequate space around the utility chair to enable  
safe movement onto, off from and around the chair

Unsafe Push pin not engaged Safe Push pin engaged
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Assembly Overview

1 	 Utility Chair Side Frame x 2 OR 

2 	 Desk Utility Chair Side Frame x 2

3 	� Seat Frame

4 	 Padded Backrest 

5 	 Spacers x 4

6	 Handwheel Knobs x 8

7 	� Allen Key

8 	� Screws x 4

1

4

2 3

After unpacking the box you should find the parts listed below.  
If there are any missing parts, please contact: 

K Care Customer Service: 1300 783 783  /  customerservice@kcare.com.au 

76
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Assembly
01 Setting the Seat Width

Identify which width the seat needs to be assembled to by measuring the 
user. If the wider seat setting is required, place the spacers onto the below 
lugs on side frames:

02 Attaching the Seat Frame

Insert side frame lugs into the seat frame until they reach the end.
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Assembly
03 Attaching the Padded Backrest

Place the padded backrest against the backrest mounting plates to one 
side and align the holes (A). Loosely screw the handwheel knobs into the 
backrest holes (B). Repeat for the other side.

NOTE: Adjust (push or squeeze) the side frames to allow the holes to align.  
DO NOT TIGHTEN HANDWHEEL KNOBS. 

NOTE: the image below shows the backrest being fitted at the wider setting. 
Holes will align on the outside mounting tab holes if using the narrower setting.

Loose Fit

A B
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Assembly
04 Securing the Padded Backrest

Secure the seat using the four handwheel knobs (A).  
Finally, tighten the backrest handwheel knobs (B).

05 Checking the Push Pins

Ensure push pins on leg adjustment feet are adequately poking out of the tube:

06 Ensure Adequate Fixing

Ensure all fixings are adequately tightened before use.  
The chair is now ready to use.

Tighten

A B
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Maximum User Weight
Maximum user weight is 200kg. Ensure the maximum user weight is not 
exceeded. Please note that maximum weight capacities will be 
reduced if the user applies their weight unevenly or forcefully. 

Heavy or uneven weight distribution may cause stress to the frame 
and result in damage to the utility chair.

Cleaning & Maintenance
Regular inspection of the desk utility chair for damage to the frame, 
seat, arms or backrest parts and/or any screws and nuts that may 
have come loose is recommended.

Use low strength detergent and warm water with a soft textured 
cloth. Do not use caustic soda, oven cleaner or other high  
strength cleaning agents.

This product requires no regular servicing aside from cleaning as 
described above. Please dispose of thoughtfully according to  
local government regulations.
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Warranty  
Against Defects

Tested Against Standards

Product Warranty Period

KCare | TUBALCO | R & R

All Products (Inc. all electrics) 12 Months

Upholstery 12 months

Shower Chairs, Stools & Toilet Seat Raisers (Zinc Treated products)
36 months structural 
5 Years anti-corrosion (external tube only)

Shower Chairs, Stools and Toilet Seat Raisers (Aluminium products)
36 months structural  
5 Years anti-corrosion (external tube only)

Shower Chairs, Stools and Toilet Seat Raisers (Stainless steel products)
36 months structural 
5 years anti-corrosion

KERRY | OXFORD EME | EASYVET

General Equipment 36 months

KERRY

Manual Handling Equipment 24 months

Slings 12 months

AIRCOMFORT

Frame Compact Lift Chair 36 months

Frame Day Beds 36 months

Foam 36 months

Air Bags and Gas Struts 12 months

Castors 12 months

Fabric 12 months

Electric motor 24 months

Battery 12 months

MY COMFORT

MC100 & MC310 Frames 10 years

MC100 & MC310 Electrics 2 years

This product has been tested against and complies with international 
standard AS/NZS 4688.2;2000  and AS/NZS 4688.3:2000
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1.	� K Care Healthcare Equipment provides consumers with the following 

warranty in relation to this Product, in addition to complying with the 

requirements of any relevant legislation, including the Competition 

and Consumer Act 2010 (Cth) in Australia and the Consumer 

Guarantees Act 1993 in New Zealand (the Acts), except where a New 

Zealand consumer acquires the Product for the purposes of a 

business. 

2.	� In this warranty, we have used the following definitions:

	 (a)	� Form means a warranty claim form issued by K Care Healthcare 

Equipment in respect of Products. 

	 (b)	�� K Care Healthcare Equipment or our means K Care  

Healthcare Equipment,

	 (c)	�� Products means the goods manufactured by K Care Healthcare 

Equipment (including products manufactured by its contract 

manufacturers) set out in the table above;

	 (d)�	�� Material means a material or component used by K Care 

Healthcare Equipment in the manufacture of the Products;

	 (e)	� Retailer means the authorised dealer of Products from whom the 

Product was purchased; 

	 (f)	� Warranty Period means the warranty period set out in the table 

above, commencing from the date of purchase of the relevant 

Product.If the Product or part (as the case may be) is repaired or 

replaced, there will be no extension to the original warranty 

period; and

	 (g)	� Workmanship means the handling, assembly and manufacturing 

processes performed by or on behalf of K Care Healthcare 

Equipmentin order to manufacture the Products.

3.	� K Care Healthcare Equipment warrants that for the duration of the 

Warranty Period, all Products will be free of faults arising from defects 

in Workmanship or Materials, on the terms and conditions set out in 

this warranty.

4.	� K Care Healthcare Equipment undertakes that if during the Warranty 

Period any Product, or any part of a Product, has failed tooperate 

correctly due to faulty Workmanship or defective Material, it will repair 

or replace the Product or part (as the case may be) free of charge 

(excluding freight fees if applicable) provided that the following 

procedure is met:

	 (a)	� The consumer must contact the Retailer or K Care Healthcare 

Equipment upon becoming aware of any defect to a Product.  

The consumer will then be provided with a Form, which must be 

completed by the consumer and returned to K Care Healthcare 

Equipment together with satisfactory proof of purchase. 

	 (b)	� K Care Healthcare Equipment will review the Form to determine 

whether there is a defect, and if so K Care Healthcare Equipment 

agrees to (at its option) repair, replace or supply equivalent 

goods, or pay the cost of any of those remedies to the consumer.

	 (c)	� If K Care Healthcare Equipment requests the return of the 

applicable Product or part, the consumer will be responsible for 

the collection and freight costs of returning that Product or part 

to K Care Healthcare Equipment. 

	 (d)	� The consumer acknowledges that it is also responsible for the 

freight costs to deliver any new Product or replacement part to it.

5.	� To the extent that the supply of Products is a supply to a consumer 

within the meaning of the applicable Act, the consumer is entitled to 

consumer guarantees which K Care Healthcare Equipment does not 

exclude, restrict or modify. In all other respects, and to the extent 

permitted by law. K Care Healthcare Equipment: 

	 (a)	� Limits its liability for any non-excludable condition or warranty  

to rectifying any defect at its option, as set out in paragraph 4  

(b); and

	 (b)	� Excludes liability (whether express or implied) of any nature 

whatsoever for any consequential loss, damage or injury arising  

as a result of any fault in the Products. 

6.	� This warranty does not extend to damage to Products which occurs 

during transit or transportation, or which is caused by any abuse, 

accident or improper installation, connection, use, adjustment or 

repair or use of goods otherwise than in accordance with instructions 

issued by K Care Healthcare Equipment.

7.	� The warranty on Products is waived if any addition or attachment to 

the Products do not have K Care Healthcare Equipment’s approval or 

are not sold as K Care Healthcare Equipment products. The Products 

are designed to perform specific tasks under established test loads 

and unauthorised attachments may produce stresses for which the 

design is not appropriate.

8.	� The following applies to consumers who purchased a relevant  

Product in Australia: Our goods come with guarantees that cannot  

be excluded under the Australian Consumer Law. You are entitled to  

a replacement or refund for a major failure and compensation for  

any other reasonably foreseeable loss or damage. You are also 

entitled to have the goods repaired or replaced if the goods fail  

to be of acceptable quality and the failure does not amount to a 

major failure. 
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Notes



All information is considered to be true and correct at the date of 
publication. Changes in circumstances after the time of publication 
may impact on the accuracy of the information.

Improving your  
life everyday™

At Your Service

Sales, administration  
and general enquiries 

National 1300 783 783

Your Customer Service Team 

customerservice@kcare.com.au

kcare.com.au


